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BAN TO CHUC HOQI THI Déc 1ap - Tw do - Hanh phuc
TiM HIEU CCHC
S6: 03/BC-BTC Truc Ninh, ngay 27 thang 11 ndm 2024
BAO CAO

Két qua to chirc Hoi thi “Tim hiéu cai cach hanh chinh”
trén dia ban huyén Trwc Ninh nim 2024

Kinh gui:
- S& No6i vu tinh Nam Dinh;
- Thuong truc Huyén uy.
- Lanh dao UBND huyén.

Thuc hién Ké hoach s6 97/KH-UBND ngay 10/10/2024 cua UBND huyén
Truc Ninh vé viéc to chic Hoi thi “Tim hiéu cai cach hanh chinh” trén dia ban
huyén Truc Ninh nam 2024, Ban T6 chiic hdi thi bao cdo két qua trién khai thuc
hién nhu sau:

I. CONG TAC TRIEN KHAI THUC HIEN

1. V& két qua trién khai hoi thi

Cin cr Quyét dinh s6 3402/QD-UBND ngay 23/10/2024 ciia UBND huyén
Truc Ninh vé viéc thanh 1ap Ban T6 chirc, Ban Gidam khao, To Thu ky hoi thi “Tim
hiéu cai cach hanh chinh” trén dia ban huyén Truc Ninh ndm 2024; Ban T chuc
xay dung, tham dinh ban hanh quy ché, bo cau héi tric nghiém, dap an phuc vu hoi
thi. Pong thoi Ban T6 chirc da phéi hop véi cac co quan lién quan nhu: Phong Vian
hoé - Thong tin, Van phong HDND-UBND, Trung tdm Vin hoa - Thong tin & Thé
thao, Pai Phat thanh,... va cac x4, thi trin trén dia ban huyén tap trung tuyén truyén
vé muyc dich, y nghia ctia hoi thi bang nhiéu hinh thirc nhu dang tai trén cac phuong
tién thong tin dai chung: Cong thong tin dién tir ciia huyén; Trang thong tin dién tir
clia cic x4, thi tran; Pai phat thanh; bang zon; khéu hiéu,... dé can bd, cong chuec,
vién churc, nguoi lao dong trén dia ban huyén hudng g tham gia hoi thi.

2. Vé hé thong vin ban va bd ciu héi tric nghiém

Ban T6 chic giao cho phong Néi vu 14 co quan thuong tryc ciia Ban To
Chire hoi thi chu tri trién khai thuc hién hiéu qua ké hoach, tham muu hé théng van
ban, lam dau m01 lién hé, phoi hop véi cac co quan, don vi lién quan dé chuan bi
cac diéu kién can thiét cho viee t6 chirc hoi thi. Dong thot, giao cho To thu ky tham
muu, xdy dung bo cau hoi trac nghiém véi s6 lwong 80 cau hoi tric nghiém tap
trung vao cac quan diém, chu truong ctia Pang, chinh sach, phap luat cua Nha
nugce; cac van ban cua tinh, cia huyén lién quan dén cong tac cai cach hanh chinh
nha nuéc. Ngay 24/10/2024 Ban T6 chirc hoi thi ban hanh Quyét dinh s6 01/QD-
BTC vé viéc ban hanh quy ché, bd cau hoi tric nghiém hoi thi “Tim hiéu cai cach
hanh chinh” trén dia ban huyén Truc Ninh nam 2024. Ngay 25/10/2024, Ban T



chirc Hoi thi hop dé trién khai phan cong nhiém vu cu thé ddi véi thanh vién Ban
T6 chirc, Ban Giam khao va T6 Thu ky.

3. Vé tai liéu hi thi

Ban T6 chirc hoi thi cung cap day du, kip thoi cac tai liéu lién quan dén
h¢i thi “Tim hi€u cai cach hanh chinh” trén dia ban huyén Truc Ninh nim 2024 dé
cac doi thi chi dong nghién ctru va tim hiéu.

4. V@& thoi gian to chire hi thi

Hoi thi “Tim hiéu cai cach hanh chinh” trén dia ban huyén Tryc Ninh ndm
2024 dugc to chie tir ngdy 12/11/2024 dén ngay 15/11/2024 tai 04 mién trén dia
ban huyén:

- Mién 1 gé)m cac don vi: Thi trin CO L&, xa Phuong Pinh, xa Trung Pdong,
xa Tryc Chinh, x3 Liém Hai dién ra tir 8h00’ ngay 12/11/2024 tai Hoi truong nha
Vin hod thi tran C6 Lé.

- Mién 2 gém cac don vi: Xa Viét Hung, Thi tran Cat Thanh, xa Truc Tuén,
xa Truc Pao va xa Truc Thanh dién ra tr 8h00’ ngay 13/11/2024 tai Hoi truong
nha Van hoa xa Truc Thanh.

- Mién 3 gdm céc don vi: X& Truc Noi, xd Truc My, x3 Truc Hung, xa Truc
Khang va xa Tryc Thuan dién ra tir 8h00’ ngay 14/11/2024 tai Hoi truong nha Vin
ho4 xa Truc No1.

- Mién 4 gém cac don vi: Xa Truc Dai, xa Truc Théng, x& Truc Thai, Thi trin
Ninh Cuong, xa Truc Cudng va xa Tryc Hing dién ra tr 8h00’ ngay 15/11/2024
tai Ho1 truong nha Van hod xa Tryc Dai.

II. KET QUA HOI THI

CAc céc x4, thi tran trién khai tot ké hoach cua Ban To chic hoi thi, thuc
hién tt cong tac phé bién, tuyén truyén, van dong dén can bo, cong churc, vién
chtrc, doan vién va ngudi lao dong tham gia. Ngoai ra, hoi thi “Tim hiéu cai
cach hanh chinh” trén dia ban huyén Truc Ninh nam 2024 con nhan duoc su
quan tim, dong vién khich 1& cta cic cip uy dang, chinh quyén cac dia phuong
va cac tO chtre chinh tri - x3 hoi. Két qua da ¢ trén 200 can bo, cong chc, vién
chirc va nguoi lao dong tai 21/21 x4, thi tran trén dia ban huyén da dang ky tham
gia tai 03 phan thi gdm: Phan thi Chao hoi, giéi thiéu; Phan thi Tim hiéu kién
thirc vé cai cach hanh chinh va Phan thi Thong diép vé cai cach hanh chinh.

Cin ctr vao Ké hoach s6 97/KH-UBND ngay 10/10/2024 cia UBND
huyén va Quy ché ban hanh kém theo Quyét dinh sé6 01/QP-BTC ngay
24/10/2024 cta Ban T6 chirc hoi thi. Sau 04 ngdy tranh tai ciia 21 doi thi dén tir
cac don vi x4, thi trdn trén dia ban huyén tai cac diém thi. Két qua cua hoi thi
nhu sau:

1. V@ phan thi chao héi, giéi thiéu

Thoéng qua hinh thirc san khau hoa da sd cac doi thi da thé hién su thong
minh, sang tao va co chuan bi cong phu ca vé hinh thirc 1an ndi dung truyén tai
de gi6i thiéu tong quan, tom tit co ban dic diém cta don vi minh; nhimg ket qua
ndi bat trong cong tac Cai cach hanh chinh cua dia phuong. Mot sb cac tiét muc



chao hoi, gidi thiéu an twong va dic siac nhu: Thi trin C6 L&, X4 Truc Chinh, x4
Liém Hai, xa Truc Thuan, xa Truc Dai, .....

- Pon vi x3 Liém Hai thé hién phﬁn chao hoi 4n tuong, voi sy tham gia
ctia cac thanh vién déu 1a can bd, cong chic dang cong tac tai UBND xa; noi
dung va cach thac truyen tai thu hat thong qua bai vé gidi thiéu vé ting thanh
vién trong ddi thi 16ng ghép nhitng két qua ndi bat trong cong tac cai cach hanh
chinh ctia dia phuwong, hudng téi muyc tiéu “Cai cach hanh chinh hudng dén su
hai long cia nguoi dan”.

- Pon vi thi tran C6 L& v6i khau hiéu “Vi nhan dan phuc vu” da thé hién
tinh than sin sang, doan két hét long vi ngudi dan cua doi ngii can bd, cong
chuc, dong 1ong huéng dén muyc tiéu nang cao chat luong, hiéu qua trong cong
tac Cai cach hanh chinh; gidi thiéu ting thanh vién cta doi déu gin véi mot muc
tiéu chung vi sy hai 1ong cta nhan dan, doi méi tu duy, 4p dung khoa hoc cong
nghé trong quy trinh giai quyét TTHC.

- Pon vi x4 Truc Thuan tiép can phan thi v&i su dau tu vé san khiu, trang
phuc, bb tri san khiu; dong thoi qua phf?m thi thé hién tinh than 6n luyén, luyén
tap nghiém tac. Pon vi khat quat ngan gon gioi thiéu vé don vi, nhitng thanh
tich va két qua da dat dugc Ve cong tac CCHC, kheo 1éo van dong nguoi dan st
dung Dich vu cong truc tuyén thay vi hinh thirc tiép nhan truyén thong.

- Pon vi x4 Truc Pai mang dén phﬁn thi chao hoi, gioi thiéu theo ding
thure té dia phuong (dién tich, quy m6 dan s0,...), tinh hinh sd luong h6 so dugc
tiép nhan va giai quyét trén Cong dich vu cong; két qua dat duoc vé cong tac
CCHC trong nhitng nim qua. Pong thoi ciing néu ra mot sb giai phap, cach 1am
sang tao nang cao hi¢u qua cia cong tac cai cach hanh chinh.

2. Vé phan thi hiéu biét kién thirc vé cai cach hanh chinh

Thong qua hinh thirc tra 161 cau hoi tric nghiém va theo két qua tir Ban
Giam khao, Ban To chirc nhan théy cac doi thi dén tir cac don vi da bam sat vao
cac ndi dung, tai liéu duge Ban T6 chirc cung cap, qua d6 di to chirc 6n luyén
nghiém tic, bai ban va dat hiéu qua cao. Két qua sd lugng tra 101 sai cac hoi do
Ban T6 chtic dua ra khong nhiéu; da sb cac doi thi d3 xudt sic hoan thanh 10/10
ciu tra 101 trac nghiém phan thi ctia don vi minh. Qua day d3 thé hién cac don vi
d3 nghién cru nam chic, cap nhat kip thoi ndi dung cac van ban chi dao cua
Trung wong, UBND tinh, UBND huyén vé cong tac cai cach hanh chinh.

3. Vé phan thi thong diép vé cai cach hanh chinh

Cén ¢t vao quy ché ciia hoi thi, c6 19/21 ddi thi da thé hién sy méi me,
sang tao, doc d4o va hap din khi Iya chon hinh thtrc san khau hoa, sir _dung tong
hop cac loai hinh nghé thuat nhim d6i moi phuong thire tuyén truyen cac chu
treong, dudng 16i cua Dang, chinh sach, phap luat cia Nha nude v€ cong tac Cai
cach hanh chinh, chuyén d6i s6 va dich vu cong truc tuyén. N6i bat nhu: Thi
tran C6 L&, xa Trung Pong, xa Truc Pai, xd Truc Noi, x4 Truc Thai... 02/21 (x&
Viét Hung, xa Truc Hung) ddi thi lya chon hinh thirc thuyét trinh cac y tuong,
sang kién giai phap mdi nham nhan rong cac mo hinh, sang kién hay trong cong
tac cai cach hanh chinh trén dia ban huyén;



- Pon vi thi trdn C6 L& chuan bi bdi canh chin chu, dau tu vé bd cuc va
ndi dung, dan dung tinh huéng thu hat nguoil xem, kheo I¢o 16ng ghép thong
di€p muon truyen tai qua nhitng tinh hudng thudng nhat khi nguoi dan dén Bo
phan mdt ctra dé thuc hién TTHC ma trude d6 chua biét dén Cong dich vu cong.
Tai day cong dan dugc can bg, cong chirc giup do, huong dan chi tiét quy trinh
nop hd so truc tuyen trén Cong dich vu cong, giai dap thiac mac, kho khin ma
cong dan gap phai dong thoi tuyén truyén vé nhitng tién ich khi cong dan thuc
hién ndp hd so qua Cong dich vu céng Qudc gia dam bao nhanh, gon, khach
quan, minh bach. Qua d6 thé hién rd trach nhiém, tinh than lam viéc hiéu qua vi
nhan dan phuc vu cta d6i ngli can bo, cong chic dong thoi mang tinh tuyén
truyén dén nhéan thic cia timg cong dan, khuyén khich van dong nguoi dan
hudng tng thyc hién.

- Pon vi xa Trung Dong voi y tuong sang tao, noi dung phong phi dan
xen yéu to hai hudc dé dang truyén tai thong diép vé CCHC thong qua tinh
hubng ngudi dan dén UBND x3 1am thu tuc dang ki két hon, tai day cong chirc
tai BO phan tiép nhan va tra két qua nhiét tinh giap d6, hudng dan cong dan
dang nhap Cong dich vu cong qua tng dung VNEID, chi tiét timg thao tac nop
hd so mot cach hoan chinh, dam bao ding thanh phan hd so. Qua d6 mang dén
mot tiét muc c¢6 y nghia tuyén truyén siu rong, van dong nguoi dan tich cuc
hudng trng nhitng loi ich, nhitng gia tri tich cyc vé cai cach hanh chinh mang lai.

- bon vi x4 Tryc Dai mang dén ph?m thi san khiu hoa, gidi thiéu theo
dung thyc té cong tac tiép dan gidi quyet thu tyc hanh chinh thuong ngay, khi
ma nguoi dan thuong c6 nhimg thac mic, kho khan trong viée tiép can viée giai
quyét thi tuc hanh chinh trén cong dich vy cong; tir do dugc can bo giup do, hd
trg nhanh chéng, nhiét tinh. Pong thoi cling néu ra mot s giai phéap, cach 1am
sang tao nang cao hi¢u qua cia cong tac cai cach hanh chinh.

4. Vé phan anh, kién nghi
~ Trong thoi gian dién ra hoi thi Ban T6 chirc khong nhan dugc sy phan anh,
kién nghi nao lién quan dén quy ché cua hdi thi.
5. Vé két qua chung
Cin cir Quy ché cua hoi thi va theo két qua tong hop diém cac phan thi
cua Ban Giam khéo. K&t qua cu thé nhu sau:
- 01 giai Nhat thudc vé don vi: Thi tran C6 L&;
- 02 giai Nhi thudc vé don vi: X3 Trung Pong, xa Truc Noi,
- 03 giai Ba thudc vé don vi: X& Liém Hai, xa Truc Thuan, xa Tryc Dai;
- 05 giai Khuyén khich thudc vé cac don vi: Xa Truc Khang, Truc Thanh,
Truc Chinh, Truc Théi, Truc Cuong;
- 03 giai phu cho d6i ¢6 man chao hoi 4n tuong nhét, doi tré 161 cau héi xuat
sac nhat, doi co tiéu pham dién xuat sac nhat, cu thé nhu sau:
+) Poi thi c6 man chao hoéi an tugng nhat: Xa Truc Chinh;
+) D41 thi ¢o6 cau tra 101 xuat sic nhat: Xa Viét Hung;
+) Poi thi ¢o tiéu pham dién xuat sic nhat: TT CO L&.



I11. PANH GIA CHUNG

1. Uu diém

- Hoi thi d3 d6i mdi hinh thtrc thong tin, tuyén truyén gin véi boi dudng,
trau doi, bd sung kién thirc va nang cao k¥ ning, nghiép vu cai cach hanh chinh
gitip cho can bo, cong chirc, vién chic va ngudi lao dong cac x4, thi tran thay
d6i tu duy, cach nghi, cach lam dé phuc vu tot hon cho ngudi dan, doanh nghiép
khi thuc thi cong vu, thuc hi¢n nhiém vu dugc giao. Déng thot, hoi thi da tao ra
san choi lanh manh, bd ich cho ddi ngii cdn bg, cong chuc, vién chic cac dia
phuong giao luu, chia sé, hoc hdi kinh nghiém cai cach hanh chinh. Qua do, phat
hién, danh gi4, nhan rong, lan téa nhitng y tudong, md hinh, sang kién, giai phap
moi mang tinh dot pha nham gép phan xdy dung nén hanh chinh dan chu, chuyén
nghiép, ndng cao hiéu luc, hi€u qua trong cong tac cai cach hanh chinh.

- Hoi thi “Tim hiéu cai cach hanh chinh” trén dia ban huyén Truc Ninh
nam 2024 1 hoi thi 14n dau tién duoc to chire qua d6 nhan dugc sy quan tam cua
cac cap chinh quyén tir tinh dén cac dja phuong trén dja ban huyén. Qua d6 da
nhan dugc sy tham gia dong ddo, nhiét tinh cua can b, cong chirc, vién chirc va
nguoi lao dong; d@)ng thot hoi thi da tré thanh dot sinh hoat chinh tri sau rong
trong toan hé théng, mang lai hiéu qua thiét thuc, gop phan hoan thanh tét nhiém
vu cua co quan, don vi, dia phuong trong cong tac cai cach hanh chinh.

2. Ton tai, han ché

Mot s6 don vi trong thuc té da co nhiing giai phap, cach lam hay, hiéu qua
trong cong tac cai cach hanh chinh nhung do nhén thuc vé Hoi thi chua day du
nén chua néu bat hét két qua thyuc té. Phuong phap trinh bay, thuyét trinh chua
bam sat cong tic cai cach hanh chinh, mot s con mang niang tinh hinh thuc,
chua that day du, dé hiéu, chua néu bat tinh mdi.

IV. PE XUAT, KIEN NGHI

1. P& nghi Chu tich UBND huyén khen thuong cho cac don vi dat giai
trong Ho1 thi “Tim hiéu cai cach hanh chinh” trén dia ban huyén nam 2024.

2. Bé nghi UBND huyén quan tim, tao diéu kién dé duy tri va to chic
thuong xuyén hoi thi “Tim hiéu cai cach hanh chinh” dé cing cb, cap nhat kip
thoi kién thirc cho ddi ngii can bd, cong chire, vién chtc va ngudi lao dong vé
cong tac cai cach hanh chinh.

Ban T chirc hoi thi “Tim hiéu cai cach hanh chinh” trén dia ban huyén
Truc Ninh nam 2024 tran trong bao céo./.
Noi nhan:
- Nhu trén;
- Lanh dao UBND huyén;
- Thanh vién Ban T6 chirc, Ban Giam khao;

- Cac co quan chuyén mén thuéc UBND huyén;
- Luu: VT, PNV.

PHO CHU TICH UBND HUYEN
Ha Quang Vinh
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